Appendix B — Figures

Figure 1 — Section 3.2 — GYDR Project Sub-system: Galleries and The World Gallery — Explorer Interactive Map (née The World

Gallery) — Default View
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Figure 1b — Section 3.2 — GYDR Project Sub-system: Galleries and The World Gallery — Explorer Interactive Map (née The World

Gallery) —World Gallery Toggle Engaged




Figure 2 — Section 3.2 — GYDR Project Sub-system: Galleries and The World Gallery — Default View — Lightbox
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Figure 3 — Section 4.1 — GYDR Profile Page Benchmarks — (seen from the POV of the Traveler or Guest not logged in) (left-side bar

is fixed while the rest of the page scrolls down)
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Figure 4 — Section 4.1 — GYDR Profile Page Benchmarks — (seen from the POV of the logged-in GYDR)
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Figure 4b — Section 4.1 — GYDR Profile Page Benchmarks — (seen from the POV of the logged-in GYDR) — Edit Profile Menu
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Figure 4c — Section 4.1 — GYDR Profile Page Benchmarks — (seen from the POV of the logged-in GYDR) — Edit Profile Menu
Accessible from Main Menu
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Figure 5 — Section 4.2 — GYDR Tour Page Benchmarks — Booking Box
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Figure 6 — Section 4.2 — GYDR Tour Page Benchmarks — Booking Box — Calendar Visible
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Figure 7 — Section 4.2 — GYDR Tour Page Benchmarks (No Interactive Itinerary option selected, still displays map with the
Meeting Location)
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Figure 10 — Section 4.3 — Interactive Itinerary Benchmarks — (Interactive Itinerary Tour Stop #2)
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Figure 12 — Section 4.4 — GYDR Search Benchmarks — GYDR FINDER with Locations Results
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Figure 13 — Section 4.4 — GYDR Search Benchmarks — GYDR Finder with Interests Category Sub-Menu
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Figure 14 — Section 4.4 — GYDR Search Benchmarks — Interests Category Sub-Menu Selections Made
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Figure 16 — Section 4.4 — GYDR Search Benchmarks — GYDR Profile Results
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Figure 17 - Section 4.4 — GYDR Search Benchmarks — GYDR Tour Results
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Figure 18 — Section 4.4 — GYDR Search Benchmarks — GYDR Search Results Page — Complete
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Figure 19 — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Edit Profile Button Sub-Menu
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Figure 20 — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Update Button
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Figure 21 — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Registration Type Choice




Figure 22 - Section 5.1 - GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 1 — Preliminary Information
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Figure 23 - Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) - Step 2 — Country Home & Terms
of Use
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Figure 24 — Section 5.1 - GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) - Step 2 — Country Home & Terms
of Use — 2nd Screen
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Congratulations!

You are almost a Pictoura GYDR™ Service Provider.
Please read our Terms of Use carefully. We've done
our best to use plain language, butlﬂherek

ything you don't you
consultan attorney or contact usat
legalapictoura.com
| usa v

TERMS AND CONDITIONS OF USE AND SERVICE OF PICTOURA.COM
AND PICTOURA, LLC

TERMS OF USE

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY. BY ACCESSING OR USING THIS
'WEBSITE, YOU AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS.

THE TERMS CONTAIN IMPORTANT INFORMATION REGARDING YOUR LEGAL RIGHTS, REMEDIES AND
‘OBLIGATIONS. THESE INCLUDE VARIOUS LIMITATIONS AND EXCLUSIONS, A CLAUSE THAT GOVERNS THE
#éz‘&&’%%’;. AND VENUE OF DISPUTES, AND OBLIGATIONS TO COMPLY WITH APPLICABLE LAWS AND

IN PARTICULAR, THOSE OFFERING "GYDR" SERVICES, TRAVEL PROFESSIONALS, GUIDES, TRAVEL
SERVICE PURVEV% R OPERATORS, SHOULD UNDERSTAND HOW THE LAWS WORK IN THEIR

the terms of service and use
Blnccoplmjwsdcumandarbtmbnchusos




Figure 25 - Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 3 Skipped Screen — Account
Info
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Figure 26 — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 3 — Locations
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Figure 27 — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 4 — Expertise
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Figure 28 - Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 5 — Profile
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Figure 29 — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 6 — Tours

Your information is only saved when you click the 'NEXT button at the bottom of the page.
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Figure 30 - Section 5.1 - GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 7 — Credentials

To advance, click the NEXT" button al the bottom of the page
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Figure 31 - Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Step 8 - Congrats

GYDR ONBOARDING CONGRATS! YOU ARE OFFICIALLY A GYDR!

Thank you for icipating in the GYDR

You'll be able to edit your Onboarding information, and/or Add and Remove Tours, through the “Edit Profile”
menu, accessible via the Main Menu or through your Profile Page.

ACCOUNT INFO If you are ready to checkout your Profile Page and start meeting travelers and booking experiences, click the
button below;

LOCATIONS

EXEERTeL LETS GET STARTEDI

PROFILE

TOURS

CREDENTIALS

PAYMENT INFO

Profile Strongth 1007

Figure 31b — Section 5.1 — GYDR Onboarding Benchmarks (doubles as Edit Profile Benchmarks) — Payment Info

Your information is only saved when you click the 'NEXT button at the bottom of the page.

GYDR ONBOARDING

YOUR PAYMENT DETAILS

We are pretty flexible in how you get paid. If you Uke we can deposit your funds directly into your bank
account. Or if you prefer, simply provide an email address or phone number and we will send you the money
via Venmo. It will take us a few minutes to confirm your information, once you've been confirned we'll send

ACCOUNT INFO you an email
Use Email or Mobile Number (via Venmo)
LOCATIONS * The simplest way to receive funds
* No hidden processing fees
EXPERTISE + Choose to recelve your funds via email or mobile phone
+ Getnotified as via text or emall as soon as your funds are avaialable
+ If you don't already have a free Venmo account, we'll notify you when you have funds and it's time to
PROFILE create one
TOURS
Use Your Existing Bank Account Disablad In Staging
CREDENTIALS * Funds are transfered directly to your bank account
+ Please have your Account and Routing number available
PAYMENT INFO 0O DISAILED

Profile Strength 80%



Figure 31c — Section 5.1 — GYDR Onboarding Benchmark (doubles as Edit Profile Benchmarks) — NOT a GYDR Onboarding Step —
Settings
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Figure 32 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Complete Page
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Figure 33 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details - Group Tour Type — 1% Screen
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Figure 34 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Group Tour Type — 2" Screen
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Figure 35 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Group Tour Type — 3rd Screen
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Figure 36 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Private Tour Type — 1" Screen
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Figure 37 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Private Tour Type — 2nd Screen
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Figure 38 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Private Tour Type — 3" Screen
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Figure 39 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Private Tour Type —4" Screen
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Figure 40 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Sample Tour Type — 1st Screen
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Figure 41 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Sample Tour Type — 2" Screen
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Figure 42 — Section 5.2 — Add a Tour in the Tour Builder Environment — Details — Sample Tour Type — 3" Screen
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Figure 43 — Section 5.2 — Add a Tour in the Tour Builder Environment — Availabilities — Before Any Availabilities Have Been Added

Your information is only saved when you click the 'WEXT' button at the bottom of the page f

DETAILS

1 Tour Is Always Available - While this option is selected. Availabilities specified below will be gnored.
AVAILABILITY O

BOOKING WINDOW
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) Just show up
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I 1 Day
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the tour. For example. if
the tour is on Friday.
cancel by Thusdazr of
that week before start
time. If the traveler
cancels less than 24
hours before slart time,
the tour fee is not
refunded




Figure 44 — Section 5.2 — Add a Tour in the Tour Builder Environment — Availabilities — Add/Edit Availability
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Figure 45 — Section 5.2 — Add a Tour in the Tour Builder Environment — Availabilities — Availabilities List

Add My Tour

{In Progre:

Your information s only saved when you click the NEXT' button at the bottom of the page
DETAILS

(71 Tour Is Always Avallable - While this option is selected, Availabilities specified batow will be ignored
AVAILABILITY

BOOKING WINDOW
TINERARY O
: Just show up
Availability for ‘Butterflies of the Amazon® Tour s ) i
ame day. by this time:
MEDIA 0O Date & Time Recurring _ Edit Delete

I 0420 pm

Available on 2016-05-31 at 04:30 pm. Eait
L © Book ahead by

monthly [ I . Day

Available monthly, on the 27th day at Ecit Deiste
04119 pm |
CANCELLATION
POLICY
daily [
Available daily, at 04110 pm Edit i
OFlexible
Moderate
Strict

Flexible: Full refund 1 day
E”O' to tour, except fees.

or a full refund
cancellation must be
made a full 24 hours prior
to tour's local start time
(or 300 PM If not
specifiec) on the day of
the tour. For example, if
the tour is on Friday,
cancel bT( Thursday of
that week before :'.{ml
time. If the traveler
cancels less than 24
hours before start time,
the tour fee is not
refunded




Figure 46 — Section 5.2 — Add a Tour in the Tour Builder Environment — Itinerary — Meeting Location Prompt

{In Progres

ADD YOUR MEETING LOCATION
DETAILS

Where is the Meeting Place?
AVAILABILITY v

Harriman Square Dell. North Main Street, Harriman, NY. Unitod Stater

TINERARY O

MEDIA O

oda: orou: [ 15 minutes [




Figure 47 — Section 5.2 — Add a Tour in the Tour Builder Environment — Itinerary — Complete Page

# Retumn To Tours List Add My Tour

(In Progress...)

Your information is only saved when you click the ‘'NEXT button at the bottom of the page .

DETAILS
Do you want to use an
NI Interactive Tour ltinerary?
lTlNERARY D as pictures erw:'r‘fllu’v{vctny’ a gory, o a . a8 5 B 'L‘J(L:’iv be accompanied by & iextual desecnption, as well
MEDIA (] @ Yes, use an Interactive Itinerary! @

You haven't adcdled any Tour Stops yet! Click button below.

D No, skip Interactive Itinerary

A Meeting Location Details A
General Location: Harriman Square Deli, North Main Street, Harriman, NY, United States
Specific Location:
Arrive early by: 15 minutes

I MEETIN SATION DETALS

Figure 48 — Section 5.2 — Add a Tour in the Tour Builder Environment — Itinerary — Skip Itinerary Option

@ No, skip Interactive Itinerary

Provide itinerary description (required)

If you choase not to use an Interactive tnerary. you must provide your customers with a wrtten ges ton of your ttinerary.

Tour Duration:
I you 0058 NOLIO |
inform yc AME

Days Hours Minutes
odays 3| o hours % | 0 minutes §

interactive inexary, you must
7 Duration belbow.




Figure 49 — Section 5.2 — Add a Tour in the Tour Builder Environment — Media — Upload Video or Bypass

+ Return To Tours List Add My Tour
(In Progress...)
When finished, click the Done’ button. The Done’ button will appear at the bottom of this page when all the
DETAILS requirements for the Tour have been satisfied.
Tour Video:

AVAILABILITY® o

Current File: alteredminds-tir1_hs8op.mov

ITINERARY UPLOADING COMPLETE!

¥
MEDIA GENERATING PREVIEWS

(you don’t have to wait)

Bypass Tour Video Requirement

v Tour Cover Image (optional): v
( ae In the Tour Carusal

ad an the Fofte Pa;

Percent Complete:75%



Figure 50 — Section 5.2 — Add a Tour in the Tour Builder Environment — Media — Publish Tour Prompt

+ Return To Tours List pictoura-staging.herokuapp.com says:
Publish this tour now?

Wi Nokizod oh 3t the bottom of this page when all the

DETAILS ntished

Tour Video:
NOAd A ViDeo Jor your ONaning or select Dypa: peo Hequir 3 SCADOX Dalow. Suggested aape

AVAILABILITY

Current File: alteredminds-tir1_h4Bop.mov

ITINERARY UPLOADING COMPLETE!

MEDIA GENERATING PREVIEWS

(you don't have to wait)

Bypass Tour Video Requirement

v Tour Cover Image (optional): v ‘
\ e Profi e T 1 v

DONE




Figure 51 — Section 5.2 — Add a Tour in the Tour Builder Environment — Publish and Un-publish in Edit Profile Environment

PROFILE /  EXPLORE

GYDR Tours

Edit Profile

YOUR TOURS

Add Tours to your GYDR prafile here. Only Tours that have a complete set of information (i.e. Title, ltinerary, Availability, Pricing, and
Tour Video) may be published for the world to see!

+ id Toutr

Published Tours

Butterfly Tour ‘

2 Stops, 1 hours, 0 minutes

Tour Availability
Available weekly, on Friday at 11:11 am.

Lorem ipsum dolor sit amet, consectelur adipiscing elit, sed do eiusmod tempar incididunt ut labore et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation ullameo laboris nisi u...

Unpublished Tours

Yo Yo Yo! ) i : ;
2 Stops, 1 hours, 0 minutes ‘ Ed Delete ’ Pubyis ’

18 ilabili
Available weekly, on Saturday at 12:00 pm

This is description.



Figure 52 — Section 5.3 — Add an Interactive Itinerary to a Tour — Add Your First Stop

DETAILS
AVAILABILITY 0dups orous [ Omiasa d
(]

MEDIA

UPDATE

Figure 53 — Section 5.3 — Add an Interactive Itinerary to a Tour — Tour Stop Authoring Environment — Initial View

Edit My Tour

mpletel

WORKBOX DRAG & DROP IMAGES TO THE ITINERARY + ADD IMAGES

Click 'Add Images' to upload images to your itinerary or select from your existing

AVAILABILITY galleries and our library.

ITINERARY L] [TINERARY ADD TOUR ITINERARY _

MEDIA

e Sanais HOuss 1 HISOC 0% & Koaed o Far
Sroatin Kingston New Yark, Unesd Statea. New York
St was ewabighed Tere in 1777, dutng T
Favehitoniey War, 407 (3 menth, T Sanals 1ad e
Rind more »

=] o

4]

1 Do - hatz Btackurm Dés, North Foee Bvoat.
Loeem feum coke s ame, Corsect=tur a3piBcng St
2800 00 SUETION TEMDOF INCKIOLA U) EDOTe & Oclore
agna o Lt ey ad mink werian, o nestrud
exerchmion HaTCo b Nk u QU £ &

Read more »

FINISH



Figure 54 — Section 5.3 — Add an Interactive Itinerary to a Tour — Tour Stop Authoring Environment — After Adding 2nd Tour Stop

WORKBOX DRAG & DROP IMAGES TO THE ITINERARY + ADD IMAGES
DETAILS

Click 'Add Images' to upload images to your itinerary or select from your existing
AVAILABILITY galleries and our library.

m ADD TOUR ITINERARY _

ITINERARY

MEDIA

T BNt H0 w6 S HEL0Ne S0 (6 KCHe 0n Finr
Stroet i Kingstce, Naw York, Uinitact Staxs. Now York
Stite veem etabizhod theve 1 1777, durng the

e Révchnicnany VHar Aflar S mOaT), the Sendts 1ad e
Riad moro »
15 minutes - U3 N, Kivaeeon + ADD DESCAW

1 o Otz Blackum Obewr. North Focert Stet,

e DROP IMAGES MER MAGNa AR LGN &3 Minim winkam, Gus nesrud
FROM WORKBOX exsscavinn Ultmca latbces st ut alqup ex s

Lawam ipsLm dicir st amis. tonsectstur sanECrg L.
e do musmod terpor nockdurd U bibors o dokore
Read more »

[+]

FINISH

Figure 55 — Section 5.3 — Add an Interactive Itinerary to a Tour — Tour Stop Authoring Environment — Edit Tour Stop

+ ADD IMAGES

DRAG & DROP IMAGES TO THE ITINERARY

DETAILS

Click 'Add Images' to upload images to your itinerary or select from your existing
AVAILABILITY galleries and our library.
MEDIA oaw B thar B | Omes B

nais Fouse Sme Metonc Ste & ocated on Far
v F | A KIgEon, N York, Lniteo SIawe. New Yo
a5 omatkned thirs 1 1777, Ourog tha
Exusy Ve Ater cre mor, e Sendte e the

Lorem ipsum dolor sit amet, consactotur
adipiscing eit. 560 do elsmod tamp more »
inciddunt ut Laboro at dolare magna aliqua

L enim ad minim versem gquis nostud

su fupat nuila pariatur
At cupidatat non + At
ipa qu oftcia descrant >

molst anim K est atorum.

(oA | [ PO |

e ke ot s, comctenr sckorg e,
wusmeciturger noodat s wors @ ook /I
hgua. Lt

eniem,
meseciarion Unmco lakcr s 3k p ox 08
Reod more »

[+

FINISH



Figure 56 — Section 5.3 — Add an Interactive Itinerary to a Tour — Image Selection Environment — World Gallery is the Source

SOURCES SELECT IMAGE SOURCE
DETAILS
AVAILABILITY B
ITINERARY

A NEW YR

SELECT FROM IMAGES

u.i.ﬂlil;iﬂu%m
I P o

b MRS L

O T
P o
oo B oo e 9=
LBl nlianims

WORKBOX DRAG & DROF IMAGES TO THE WORKBOX

Figure 57 — Section 5.3 — Add an Interactive Itinerary to a Tour — Image Selection Environment — Uploads is the Source

SOURCES SELECT IMAGE SOURCE

DETAILS

AVAILABILITY @ -

ITINERARY
‘MAGES SELECT FROM IMAGES + UPLOAD MORE

BRI

a

MEDIA

WORKBOX DRAG & DROP IMAGES TO THE WORKBOX

DONE SELECTING



Figure 58 — Section 5.3 — Add an Interactive Itinerary to a Tour — Image Selection Environment — Images in the Workbox

Edit My Tour

plete

SOURCES SELECT IMAGE SOURCE
DETAILS
AVAILABILITY g
ITINERARY

IMAEE:» SELECT FROM IMAGES (Fovrecrres) (v voe vew v

“ e UL B bl L

I P
e B2 0B 5 1, T |
P T T
i s £ B o i I
o, 6 o e 8 e
A BQ bl g o

WORKBOX DRAG & DROP IMAGES TO THE WORKBOX

Place Images in Tour Stops
with 3 Location

DONE SELECTNG




Figure 59 — Section 5.3 — Add an Interactive Itinerary to a Tour — Image Selection Environment — Edit Images Dialogue — Date &
Location

SOURCES SELECT IMAGE SOURCE
DETAILS
AVAILABILITY
ITINERARY u
+ UPLOAD MORE
MEDIA

Autornatically 382 10 Workbox

06/06/2016

SU MO TU WE TH FR SA

21 22 23 24 25
26 27 28 29 30

TODAY

W UKAL & URUF IIMALIED 1 M WURRDUX

E 4 s il
— n DONE SELECTING

misging location data. Crop image into post, or select pencil ikun to wodate image dsts.




Figure 60 — Section 5.3 — Add an Interactive Itinerary to a Tour — Image Selection Environment — Edit Images Dialogue — Basic
Info

Edit My Tour
SOURCES SELECT IMAGE SOURCE
DETAILS
AVAILABILITY !
ITINERARY
+ UPLOAD MORE
MEDIA 2

Automanically add 10 Warkbax

imgres-5.ipg

Ned Stark

DONE

M DRAG & URVH IMAGED 10 1 HE WOURKBUX

S -
¥
# = - DONE SELECTING

Sy ey s e ]

—a AED BOX are missng looation dafa, Diop image ifo post, o7 =




Figure 61 — Section 5.3 — Add an Interactive Itinerary to a Tour — Image Selection Environment — Edit Images Dialogue — Camera
Info

SOURCES SELECT IMAGE SOURCE
DETAILS
AVAILABILITY
ITINERARY
+ UPLOAD MORE
MEDIA

Autonmalically 30d 1o Workbox

UHAG & URUM IVAGEDS |V THE WURKBUA

Eﬁﬁs =
H DONE SELECTING

8ing ¢ AL, Crop Image £1lo post, of Seect pencil Ion 16 el image dali, |




Figure 62 — Section 5.3 — Add an Interactive Itinerary to a Tour — Tour Stop Authoring Environment — Return with Images

Ay Tour

Edit My

WORKBOX DRAG & DROP IMAGES TO THE ITINERARY + ADD IMAGES

DETAILS
AVAILABILITY
ITINERARY ITINERARY ADD TOUR ITINERARY _
MEDIA

The Sanace Houze Staso Histone 5o 12 kecanad en Fair Streot
n Kingston, Now Yok, Lirtias Statas. Now York Stafs wae
ss2atiEnce thara In 1777, curing the Rawchitionary War. s
one MoNM tha Sonuta Nad the Bsh tI00RE Aho wars

Raad oo »
1 hensr - Didr Siherm. Oir, Hcrth Frurt Swet,
° Lowam iaim doier 53 MO, CONSaLLT SISy L 30
90 ok incididaet ut Wb ag
e abgpa Ut ankm 21 riim vesvam, quls 00std Gearstitico

dilamco bor risi o QU X 63 COMMOB0 Consaguat Dul
Road morg b v

10 misusie -Crsings Bofeery, feesmurns, Catwirgs +

=

o

FINISH



Figure 63 — Section 5.4 -- GYDR Communication with Travelers — Sub-Section 5.4.1 — Tour Requests — Recurring Availabilities

Brooklyn Biking (food too!)

Brooklyn Biking (food too!)

Brooklyn, US %k k& %

Numbee of Geest

Solect an Avellabie Date and Time

Vannessa Swift

ok ok ok ok
20857 @
TION
m e - mae
BAT 1000 v ouw ) ooy
DEC 2 DEC & DEC 18 DEC 23
BAT 1000AM AT 1000am war v e0an AT oM
DEC 30 JAN & JAN 13 JAN 20
BAT oA SAT 100N AT e eaAM AT W2 90AM
JAN 27 FEB 3 FEB 10 FEB 17
BAT 1000AN SAT 100tam Y Ve ean AT 22 00N
FEB 24 MARCH 3 MARCH 10 MARCH 17
AT 16 00AM BAT 16 ceaw a3 o0an AT A
e morw

Reservation Summary

Guests 2
| Date & Time 5t Mo 54 2017 10,0008 (AT U0 e Gyt Troed L
Price $196.00 (2 yumen # 190,00 sucti
Setvice Feo 2475
ORDER TOTAL 22075

Payment Information
Fast name Last narre

frst name st rare
For Testing on the Staging server DO NOT use the Paypal option

Instead ysg the cradit card option with the toliowing details
Card Numbar: 4111 1111 1111 1111

Expiration Date: Use a dale in the future

CVV code: Use any 3 digits

Postal Codo: Uso any 5 digits

WSA  Wiaa wcing i 1

( SEND REQUEST )




Figure 64 — Section 5.4 -- GYDR Communication with Travelers — Sub-Section 5.4.1 — Tour Requests — Always Availability

Kundalini Yoga (private)

Merw York US

Kundalini Yoga (private)

New York, US k& k& &
Tour is Always Avalabile

e - Ad b temht e Oy 3ty e

1 1 paca0y B ugom ®

EFSSUSI/OONNEC 10 Ltk Shong Lucas Strong

* %k ok

TOUR DESCRIPTION

Reservation Summary

Guests 1

Date & Time St S 30 DOLT 11,0000 QAT S50 (s Dyl oo

Price $200 00 acnnge prew $206 00

Service Fee $25.00

ORDER TOTAL $225.00

Payment Information
Firat nama Last name
first name ast name
Far Testing on the Staging server DO NOT use the Paypal option
Instead yse the credit card option with the following details
Card Number; 4111 1111 1111 1111
Expiration Date: Use a date in the future
b CVV code: Use any 3 digits.
L Postal Code: Use any 5 dgits
VISA  Vias andeg i 11

Duration

C SEND REQUEST ) i
Type

Cancollation

— " —t ] b ] e

ST b Pra S e




Figure 65 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.2 — Custom Tour Requests

Request a Custom Tour

P tnne SIS hrvw 10 Croube wgue (0CH R periences desagred 1o povs regueessents Mease A out the form M as mach
Setal s ponutun 53 ymer GYIWR cav sendd pon & Fowr propesal pAE smay Expect b= hoas Bach within 24 hes

Number of Cuest Dte T

s ! 9202042 =2 1229 pm o

Doslrod Length

Boston, MA Ui Staty

Floxitle Lucas Strong
* Kk ok
Interests fwtut yourd e the tout 10 focus on
GYDR BIOGRA
| b
FITNESS SPIRITUAL RELIGIOUS
nbroduce yourssl! 1o Lucas Strong

( SEND REQUEST > hy and clim your AL o

 Fitnoss J spirituat I Retigious J
LANGUAGES

P

< EX

AVAILABLE LOCATIONS

Y8 @ & Pammars Frrpart Commn




Figure 66 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Tours Sub-Menu Options

Tour Search Results

Tour Search Result Tour Search Result

Figure 67 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Pending Tour Requests Filter Applied — Traveler’s Point of View

ST MECANTLY LPDATLD TOUR MEGLERTS 11 Yo

Pending Tour Requests (2) _,
e i

Requost Sert. expect 10 Pear back soon ———
N SAGE YouR
- . ACTIONS

CUSTOM TOUR REQUEST T

on, MA, U

B
L

Lucas Strong
* ko k

PENDING 26 Sept 2017
TOUR PRICE TUES & 12:36PM
Requost Sent, expect 10 hear Back 5000 O I-S)
ACTIONS

VEW TOUR

Brooklyn Biking (food too!)
Hrooklyn, US %, . an stope .

GYDR Vannessa Swilt
DATE 11/04/3047 Mt 10:00AM EDT

Vannessa Swift GUESTS:

3
Ahkkih PRICE $13413
CALC 3 guests & $99.00 each

ACTIVE 4 Nov 2017

TOUR AKOUEST BAT @ 10AM




Figure 68 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Pending Tour Requests Filter Applied — GYDR Point of View

PROFILE EXPLORE LOG OUT

MOST RECENTLY UPDATED TOUR REQUESTS AT TOP

Pending Tour Requests (2)

SEND MESSAGE

B

TOUR
ACTIONS

Congratulations, you've got a tour request!

Last Update

SEND TOUR PROPOSAL

CUSTOM TOUR REQUEST  TOUR REQUEST

New York, NY, United States Hello Damiant!

( \ @ Shopping
\ J

REQUESTER J Hawk
J Hawk LOCATION: New York, NY, United States
DATE: 09/26/2017 at 12:49PM EDT
2.8 8 8 ¢ DURATION: about 3 hours
GUESTS: 2

DENY REQUEST

PENDING ACTIVE 26 Sept 2017

TOUR PRICE TOUR REQUEST TUES @ 12:49PM

B

TOUR
ACTIONS

Congratulations, you've got a new customer!

September 25, 2¢

Williamsburg Boutiques  TOUR DESCRIPTION CONFIRM TOUR

Brooklyn, US Williamsburg is a neighborhood in the New York City borough of Brooklyn, bordering

Greenpoint to the north; Bedford-Stuyvesant to the south; Bushwick, East Willlamsburg,

/ and Ridgewood, Queens to the east; and Fort Greene and the East River to the west. DENY REQUEST
\ )

Williamsburg , Brooklyn is where the cool kids live. If you sit on a bench on the corner of
Bedford and 7th near the METRO, you can see all the latest fashion on the "Twee

REQUESTE J Hawk
11/11/2017 at 10:00AM EDT

J Hawk Ts: 2
% HH Kk :: $225.00

package price: $200.00

$225 ACTIVE 11 Nov 2017

TOUR PRICE
(fees included) TOUR REQUEST SAT @ 10AM



Figure 69 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Tour Proposal Environment

PROFILE EXPLORE NBOX

CUSTOM TOUR NEW TOUR PROPOSAL

REQUESTED BY: Customize one of your existing tours or create an entirely new one.

isiting Liberty Island is one of the most rewarding experiences of any trip to New York City. However, visitors who wish to enter the museum, pedestal, or crown must
secure reservations. For aver

TOUR REQUEST: ) s, 0 minutas

Hello Damian

ast Vilage is a neighborhood in the New York Cily borough of Manhattan. s boundary to the north is Gramercy Park and Stuyvesant Town, to the south by the Lower
East Side, and to the east by the.

Milhamsburg is a nelghborhood in the New York City barough of Brooklyn, bordering Greenpaint fo the north; Bediord-Stuyvesant lo the south; Bushwick. East
Witlkamsburg, and Ridgewood, Queens to th...

caffiti: crime o(’ cultural creation? Discover an exciting worid of graffili taggers and street artists on this waiking tour whife viewing some of the mos! visually incredible
Mics murals in New Yor.

Unpublished Tours

0 Pit

2 hours, 15 minutes

Lovem psum dolor sif amel, consecletur adipiscing e, sed do ewsmod tempor incididun! ut latore et dolore magna aliqua. Ut enim ad minim veniam, Guis nostrid
exercitation ulamco laboris nisi ...

Previous Custom Tour Proposals

[:

ast Viage is a neighborhood in the New York City borough of Manhattan. its boundary to the north ls Gramercy Park and Stuyvesant Town, to the south by the Lower
East Side. and to the east by the..

Figure 70 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Existing Tour — Send Tour Proposal Dialogue

Selected Tour:

Titte:

|ie Reat Pittsburg - EDIT
Price:

|230

Start Date

|2016-5-23

Start Time

lo1:13 pm




Figure 71 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Tour Request Message Thread

6 SEARCH / PROFILE / EXPLORE

Congratulations, you've got a tour request!
Please review the details and send a tour proposal as soon as possible.

CUSTOM TOUR

New York, NY, United States

(%)

New Tour Request

Custom Tour Request Details: 09/26/2017 at 12:49PM EDT in New York, NY,
United States with Interests of Arts, Shopping

J Hawk
%* & ok Kk k
Hello Damian! REQUEST
vV
DETAILS
/\
Hello J Hawk, are you related to Tony!? m Shopping
- LANGUAGES

N L2 —
’ F~ I ﬂ:-e- ]
Ed

DURATION:
STOPS:
Messages In black dashed border are system genarated TYPE:
*Prass Alt + Entor for a new line”
CANCELLATION:

W0 et £2017 Googie, INECS Trrme of e



Figure 72 — Section 5.4 — GYDR Communication with Travelers — Sub-Section 5.4.3 — Tour Request Response and RTM Messaging
— Inbox

All Messages ( 6 threads)

' : .
Unread ( 4 threads) . J Hawk ?ee(ljl%ongv“gpgum dolor sit amet, consectetur adipiscing elit, ?;’,?\‘;}rﬁ,‘.g”“‘" 295,00 % %e%pgég%
Pending ( 2 threads) Williamsburg Boutiques, 2 people, 11/11/2017 at 10:00A...
Cancel Reason: "Plans changed” & 5
Confirmed ( 1 threads) I.am_a_good_guy East Village Thift, 2 people. 03/21/2018 ai 1230PM EDT  CANCELLED $§225.00 (o)
Archived ( 0 threads ) c NS, your tour was comp fully and
rough._rider our funds are ony the. - $225.00 (=)

illiamsburg Boutiques, 2 people, 07/15/2017 at 10:00A...

Sorry, this request expired before it could be confirmed & ”
Teyo J. Gustom East Village Thrft, 1 pagple. 0616/2017 & 05:0,.. EXPIRED $112.50 (ahive)



